Dubai Gold
& Commuodities Exchange

Notice No: MEMB-2020-043 Issue Date: 26 June 2020

DGCX @

Subject: Revised Contact Details

Notice to all Members,

Subject: Revised Contact Details

Pursuant to the DGCX By-Laws, and Clearing Rules of the DCCC, Members are hereby advised
of the following.

In order to improve the levels of service provided by both DGCX and DCCC (“the DGCX Group”)
to Members and partners, revisions have been made to DGCX Group contact details- emergency
phone numbers as described below. Effective immediately, Members and partners are requested
to take note of these changes and amend their own records accordingly.

Outside market hours

Department During market hours

for emergency*

+971 56 9975091
Trading & Surveillance | +971 4 361 1600 +971 56 9967050 | tradingsurveillance@dgcx.ae
+971 56 9967049

Clearing & Settlement +971 4 361 1600 +971 50 1447359 clearing@dccc.co.ae
+971 50 1449419
+971 56 9973029

*The emergency phone numbers +971 566 888 502 and +971 547 933 429 shall no longer be
available for communication.

All other contact details will remain unchanged.

Members requiring further information with regard to this Notice should contact their Relationship
Manager.
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