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Notice to all Members, 

 

Subject: Rollout of EOS Platform Version 3.5 

 

Pursuant to the circulars published in respect of EOS Platform upgrade and Notice No. 

TECH-2018-006 dated February 06, 2018, Members are requested to note the scheduled 

implementation of EOS Version 3.5 on production environment as stated below.  

 

EOS Version 3.5 will be live from the start of Trading Day Friday, March 16, 2018.  

 

Members are requested to download and install EOS-Trader application from the FTP Server 

to access the upgraded trading platform. The details of the FTP Server and download 

procedure are provided in attached Annexure. EOS-Clear Users would need to reset their 

window using ‘Reset Perspective’ tab after login. Please note that the new EOS-Trader and 

EOS-Clear applications are not backward compatible.  

 

EOS Trader application will be available for download from Friday, March 9, 2018. 

 

Members and Vendors using PORTS for trading on EOS Platform, subscribing market data 

feed via EMAPI (MBL or POBE), accessing Drop Copy and Back Office files are required to 

upgrade their respective application/systems to be compatible with EOS Version 3.5 before 

the start of trading on Friday, March 16, 2018. There will be no change on User’s login 

credential, Gateway IPs and access Ports.   

 

All Good Till Cancel (GTC) and Good Till Date (GTD) orders shall be cancelled at END of 

day on Thursday, March 15, 2018 and shall NOT be active on Friday, March 16, 2018.  

 

To support smooth transition, historical data availability in EOS Platform will be reduced to 7 

days from current 30 days with effect from Friday, March 09, 2018. 

 

You are requested to refer to the attached Annexure for additional details and contact DGCX 

support desk for further information.  

 

For Dubai Gold & Commodities Exchange 

 

 

Basab Banerjee 

Director - IT 
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Annexure:  

 

Details of FTP Server to Download EOS-Trader Application 

 

FTP Link: ftp://eosftp.dgcx.ae  

User Name: eosftp  

Password: eos1234 

 

FTP Path:  ftp://eosftp.dgcx.ae/Common/Setup/EOS-Trader/3.5 

 

Installation Basics 

 

EOS-Trader 

• Login to FTP Server and download the EOS-Trader exe file based on the operating 

system (32 bit or 64 bit). 

• Run the file EOS-Trader-3.5-x32.exe or EOS-Trader-3.5-x64.exe and use the 

password eos3.5 to extract & install the file. 

• Extract the application in the local directory without changing the folder name. 

• Upon successful installation, it will create a separate shortcut on the desktop named  

EOS-Trader-3.5-x32 or EOS-Trader-3.5-x64 depending upon the exe installed. 

• EOS-Trader users can access upgraded EOS Trading Platform via existing F5 

SSL VPN (Internet) or using the Local/Global MPLS/P2P link which are already in 

place 

• The SSL VPN Client software can also be downloaded from the above FTP Server, 

if required. 

• The login credential for the EOS Trader and VPN will remain same as existing 

production (Live) access. 

 

EOS-Clear 

• EOS-Clear is a web based application and therefore no separate upgrade is required. 

• Users need to reset the perspective on EOS-Clear after login to access the full 

functionality.  Go to Window and Reset Perspective. 

• EOS-Clear can be accessed via the existing F5 SSL VPN or Local/Global MPLS/P2P 

link. 

• The URL link to access EOS-Clear along with login credential will remain same 

as existing production (Live) environment. http://clear.dgcx.ae:8082/dgcx/Dgcx.html  

 

ftp://eosftp.dgcx.ae/
http://clear.dgcx.ae:8082/dgcx/Dgcx.html
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PORTS (FIX) / Drop Copy and EMAPI Users 

• FIX/ Drop Copy and EMAPI Gateways can be accessed by the Members either via 

IPSec tunnel (Internet) or on the existing Local/Global MPLS/P2P link or Colocation 

Servers which are used as on date. 

• Applications which are not recompiled for Version 3.5, shall not be able to login 

and obtain data from the upgraded EMAPI Gateways. 

• Please complete the conformance test before go-live date. 

 

COMMON SUPPORT DOCUMENTS 

• All documents related to EOS technology platform upgrade along with help files and 

back-office formats including the ones which were shared earlier can be found in 

Common folder on the FTP Server. ftp://eosftp.dgcx.ae/Common    

 

LOGIN PROCEDURE 

• There is no change in the login procedure. Members should use their existing Live User 

ID and corresponding passwords to log-in for the new version of EOS-Trader/ EOS-

Clear/ EMAPI and FIX Gateways. 

 

DGCX Support Team shall be available to address any queries or clarifications required by 

Members on this version upgrade. 

 

ftp://eosftp.dgcx.ae/Common

